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July 2, 2012
Genevieve Mercier
4820 Belair
Val-Morin, QC j0t 2x0
£19-322-6890
RE; incorrect
VIN: 4ydf3292211024054
Dear Genevieve Mercier:

This letter is to confirm that Keystone RV Company , the trailer's manufacturer, made an ermror in
assigning the VIN to your 2001 Tail Gator, We affixed that trailer with "dydf3292211024054." The correct VIN
should have been: "4ydf3292611024054." We believe that 18 U.S.C. 511 prohibits a person from changing a motor
vehicle VIN once the vehicle has entered U.S. commerce.

We have faxed the National Highway Traffic Safety Administration (202-493-0073) a copy of this VIN
error for its inclusion into the Federal VIN errors database. In addition, we have notified the National Insurance
Crime Burean (NICB) of the VIN ervor for the use of law enforcement at the state level (fax 708-430-2446).

If law enforcement or other interested personnel wishes additional information about this VIN error, they
may call Keystone RY Company at (574) 535-2150 and ask for me.

We are sony for any inconvenience this may have caused you or your customer. Thank you for your time
and cooperation.

Very truly yours,
KEYSTONE RV COMPANY

fotups Foutes
Robyne Hakes
Keystone Customer Relations

State of Indiana

)
S, Jasep )SS:
County of ermﬁﬂ )

Before me, the undersigued, a Notary Public in and for said County and State, personally appeared Robyne
Hakes, personally known to me to be a Customer Relations Representative of Keystone RV Company, a Delaware
corporation, and as such representative and for and on behalf of said Corporation acknowledged the execution of the
foregoing letter, and who, having been duly sworn, stated that any representations therein contained are true.

WITNESS my hand and Notary Seal this __5__ day of July, 2012.

My Commnission Expires: %OW

Amy Thoma, Nbtary Public
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